Q-MATIC

First Steps - Login and enroll in Courses

You can self-enrol in any course. You only have to do
this once for each course. You will need to create a
Username for yourself.

Click or type http://tinyurl.com/6e5cvm

Then click Create New Account.

English (en)
arning to this web site? Is this your first time here?
. using your usermarme and passwiord Hil For full access to courses you'l need to take a minute to create
nust be enabled in your bronser) @ a new account for yourself on this web sits. Each of the indhidual
courses may also have a one-time "enrolment key”. which you won't
mame [ need until later. Here are the steps:
1. Fill out the New Account form with your details.
2. An email wil be immediately sent to your smail address
3. Read your email, and click on the web link it contains.
courses may allow gusst access
JELTE 4. Your account will be confirmed and you will be logged in
Login as a guest 5. Now, select the course you want to participate in.
6. I you are prompted for an "enrolment key" - use the one that
your teacher has given you. This will “enrol” you in the
ten your usemame or password? BT
Yes, help e log in 7. You can now access the full course. From now on you will
only need to enter your personal usemame and password (in

the form on this page) to log in and access any course you
have enrolled in

Create new account

Fill in all fields to create yourself as a new user. Click
on Create My New Account.

Login » New account

Choose your username and password

Usemame™ |
Password™®

More details

Email address™ [
Email (again)*® l—
Firstmame™ [
Sumame® [ |

Cityftown™

Country | Select a country

Cancel
There are required

Create my new account

An email will be sent to your email address. Look in
your inbox

your account blahblah

An email should have been sent to your address at ianwrabbitt@gmail.com
It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.

Continue |

The email subject line

Q-MATIC learning Q-MATIC Online Training: account canfirmation

Your system may SPAM this email watch
out for it!!!

Click on the link in Contents of the email message

A new account has been requested at 'Q-MATIC Online Training'
using your email address.

To confirm your new account, please go to this web address:

http://learng-matic_co.uk/login/confirm.php?data=9H34mKCAXWYSyV5/junkuser

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help. please contact the site administrator,

Clicking on the link will take you to this message, Click

on the Courses button

Thanks, Ian Rabbitt

Yol

Courses

You will be taken to a page from which you select your

courses. Click on the course you need to do

QMATIC » Course categories

Course categories

%* Logging in, Navigation and Common Tasks

Login, Setup a Work Session and Log out =0
My Role at Reception

My Counter or Service Desk Role

My Back Office Role

My Administrator Role

Miscellaneous

Search courses =

An Enrolment key will have been provided. Enter the

Key and Click Enrol me in this course

QMATIC » Courses b Login to LoginOut

Login, Setup a Work Session and Log out
S Learn how to Login to the Q-MATIC Suite system and setup
your work session. You will be able to enter a User ID, select a
workstation location, priority and Ticket printer.

You wil close your session correctly by logging out of the
system.

-ii ﬁ i\sn learn how to handle common errors that can occur

This course requires an ‘enrolment key - 3 one-time
password that you should have received from teacher

Iment key: | —

Enrol me in this course

You can now login at anytime using your
Username and password



http://tinyurl.com/6e5cvm

Q-MATIC

Quickstart Guide for New Online Participants

Select the Course that you want to take by clicking
the course name

Available Courses

Student Induction Course An infroduction to online learning for

students.

A course to introduce Moodle features
and course interaction.

Moodle Features Demo This course outlines Moodle's features by
3 providing examples of all the main sorts of
activities and types of content that Moodle

offers in an easy-to-browse form.

'_\jy Role at Reception Course Description

Introduction to Q-MATIC Suite gives
participants thorough knowledge of the
entire set of business processes used
by Reception, Service Desks, or
Information Counters, and
Floorwalkers. Through practice and a
thorough review of participant needs
you can be confident that front office
staff can manage and process
customers in the most efficient manner
using the Q-MATIC Suite system.

You will be asked to login

You will have been provided a login and password
for courses you have access to by Q-MATIC
Training

Returning to this web site?

Login here using your username and password
{Cookies must be enabled in your browser) {3

Username I

Moving around your Courses

Each Course is divided into numbered topics. By far
the easiest way to move around is to Scroll down
the screen and do each topic or ...

2 You are asked to Login to Q-MATIC. How do you do it? [}

In this session you will login to the Q-MATIC system and set up your session for the day. You will learn
how to tell the system where you are sitting and what you are going to do

@ Login and enter your Session Settings
3 How do you move around the screens, what do you have to do? ’

It's a good idea to know how to move around the screens and understand what each part of the screen
does

@ Navigate the Q-MATIC screens

Choose to display only one topic ( this includes the
course heading ) you can click on the box symbols
shown above.

You can now jump to any other section. Click the
double box shown below to see all sections again.

2 You are asked to Login to Q-MATIC. How do you do it? ‘ H I
In this session you will login to the Q-MATIC system and set up your session for
the day. You will learn how to tell the system where you are sitting and what you
are going to do ...

@ Login and enter your Session Settings

IJumpln,,, j

pto..

1-Your role at Reception involves a number of important things...
3 - How do you move around the screens. what do you have to do?
4 - Reception Issues a Ticket Customers can take a seat, see th._

5 -What's in a Ticket? Let's look a bit closer at a Ticket

Breadcrumbs are the coloured bar at the top of the
screen. Clicking on parts of the “breadcrumb trail”
takes you to parts of the course or web-site.

My Role at Reception 4| [lempra =
Q-MATIC - Reception_101 - Ghoices - What do you think you will do most often?

Breadcrumb Trail example

To List of
same
activities

My e at Reception [ump ta_- |
Recgption_101 =~ Choices t do you thin| u will do mest often?
. . Jump to
Click here Previous P Next
.o an P
to Course Activity y . Activity
section




